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npouecce akcnnyarauuy, Ans
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Question Gijj Wi
Is there an effective Failure Reporting and Corrective Action System (FRACAS) in place for the fielded system? YNE: :J 8
What is the percentage of field failures for which the root cause is determined? E::J
Is analysis performed to determine if the failure is recurring? G = percentage/100
Are design, manufacluring, or system management related potenlial corrective aclions idenlified? Y,:f::;
Are the original designers or manufacturing personnel consulted regarding the potential corrective action? \:::J 4
Is there a field support infrastructure in place that can affect the necessary changes? \;::___:J 10
Are systems adequately lesled lo insure thal the changes were made properly wilthoul inducing other defecls or damage? \;::: J 5
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